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Using our online survey technology we can deliver to your customer a set of employee attitude 
questions.  We provide you with:
> a fully branded Employee Survey to your customer
> the online reporting module so that you can interrogate your own data
> branded Resource Centre, secure webpages accessible only by you and your customers.

If you are a consultancy that would like to 
take advantage of online surveys but you 
do not have your own technology, this is 

an ideal product for you 

The following Service Level elements are provided on a license fee basis:

> Set-Up: Establish and agree project timelines and key milestones, agree question set 
& demographic set; programme online system; test system; 

> Online Service: Per head data login costs

> Technical Support: Administrative support; managing modifications and changes; 
technical support

> Data Delivery: Provision of Excel worksheet with base data

> Online Reporting Module: Provision of online reporting module so that you can 
interrogate the data for yourself

What can we deliver for you

Branded & Customised Surveys

Expand your consulting opportunities with your  

Service Level Agreement

own Online Survey Technology.  

How do you benefit?
> Opens up consulting opportunities
> You receive a Service Level Agreement from us
> We agree license fees in advance
> You become a Smithfield Business Partner and
    join our business partner community

Confidentiality
We have strict procedures for dealing with 
personal information.  We work to a Data 
Reporting Policy that provides for minimum 
reporting sample sizes that protect indivduals 
from being identified.

> Tailoured Employee Attitude Surveys - you design the question set with your customer

> Standardised Employee Attitude Surveys - with benchmarking comparisons

>  The ASTA Ashtead Smithfield Team Assessment - Team based assessment of team         
performance

> The Smithfield Resilience Assessment - A standardised measure of personal resilience

> The Health And Safety Executive Indicator Tool - a standardised measure of stress

>  A fully branded Resource Centre.  This can be used to file articles, provide multimedia     
content, or to post Customer feedback reports.  This is a secure webspace that only you 
and your customers can access

It looks like it comes from you. 


